
MindTouch Technical communicationS Suite
The right tool for your social help community
How can we help?

We're here to help.

• Invite new users: MindTouch works best when others are helping contribute.
• Import your existing docs: You can import from just about any source.
• Add a "Help" link to your web site: And start the social help experience.

MindTouch TCS Setup Guide

Please don't hesitate to contact your MindTouch representative if you have any questions. We're here to help.

What is MindTouch TCS?
It’s Help 2.0. It's a social knowledge base. It’s a help center and your customers will actually love using it.
It’s cloud based. It’s easy-to-use, like a wiki. It’s great for creating product help communities.

Key Benefits
1. Lower your customer support costs.
2. Juice your search engine ranking (SEO).
3. Create more engaged and loyal customers.
4. Increase your lead generation.
5. Sell and market better with personalization.

Let's Get Started
The power of MindTouch TCS is in the ADC's where collaborators can author, discover, and curate smart
content.
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First things first, we want you to learn the basics and then you can sign up for our weekly
webinars where you'll learn more.

Getting started
Let's walk you through a brief overview of the functionality in MindTouch TCS. In this walk-through
we'll be editing a sample user guide for a fictional product we're calling "The Acme Jetpack."

Authoring
MindTouch TCS helps you create help content easily in two important ways. Here's how...

1. First, by using our templating system you’ll be creating content that is dynamically connected to
each other. Templates are your friend.

2. Second, the page editing system itself is extremely easy to use. Creating pages, editing and sharing
them with colleagues has never been easier.

The Intelligent Documentation Framework
Included with MindTouch TCS is the Intelligent Documentation Framework (IDF), which provides both
authoring and discovery tools - for now, we'll use the content templates to author content.

Let's start authoring by creating your first page in our sample Acme Jetpack user guide: a new page on
"Acceleration" in the Propulsion topic.

Click "New Page" once you're on the Propulsion page to launch the page gallery - MindTouch TCS
provides a list of common documentation templates that aid in the Authoring process. Select "Feature
Page" and then create your page.
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Notice the page automatically fills in a suggested structure for your content in the standards-compliant
WYSIWYG editor. Add your content and hit "Save" - congratulations, you've created your first page!

More Power to You
MindTouch TCS includes community scoring - rating pages from users helps both discovery and curation.
Giving a positive (i.e. "thumbs up") review of a page boosts its ranking in search results for appropriate
terms. For this example, you will rate a page negatively (i.e. "thumbs down") instead. Try giving your new
page a negative rating - you'll be prompted to offer feedback on improving the page, which will be
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displayed as a comment for editors. This gives you insight into how your content is perceived by your
community.

Discovery
Next in MindTouch TCS is discovery. MindTouch TCS helps pages take on a life of their own. Here’s how...

1. When you create content using templates, MindTouch TCS’s Intelligent Document
Framework (IDF) recognizes what content belongs where and dynamically organizes it for you in a
way that allows your end users to easily find it.

2. By using templates you’re adhering to a methodology designed to make content easier for your
community to find and understand.

Dynamic Content
Let's go back to the Acme Jetpack Guide - you'll see that the guide has automatically updated the table of
contents with the new page you added - that's IDF at work! With IDF at hand, your authors only need to
worry about writing and classifying content - MindTouch will self-organize the content to make it highly
discoverable. You can also utilize page tags to have IDF organize tutorials, reference guides, and
troubleshooting guides.
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Adaptive Search
MindTouch TCS indexes content smartly. Here's how...

1. By learning how people consume, rate and share content, MindTouch TCS actually learns what
content is relevant and what content isn’t - just like Google.

2. Therefore, search results present the most relevant content in the most relevant places.
For users who are more comfortable with searching, MindTouch TCS offers adaptive search - a search
algorithm which learns from your community's interaction with your content and builds collective
intelligence. Community activities like rating pages and interacting with search results factor into search
relevance. For example, with adaptive search, users can filter results to hierarchies and sort by modified
date or title.
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Adaptive search also feeds into curation - to see it in action, first search for "jetpack" and click through
any of the pages. Next, we'll show you how you can learn from that interaction with curation analytics.

For content that needs improvement, we created curation analytics.

Curation Analytics
MindTouch TCS helps you curate content for the needs of your community. Here’s how…

1. Since the community can provide you with feedback, MindTouch TCS packages that feedback into
community scoring reports.

2. Furthermore, MindTouch TCS has search reports that show you what people are searching for and
what content they are finding as a result. In other words, we help you understand what their needs
are even if they’re not telling you directly.

3. And finally, MindTouch TCS aging reports help you stay relevant by showing where you can spend
time getting old content up to date.

A Note About MindTouch TCS Trial
This trial version of MindTouch TCS includes curation analytics. But there's a catch. Curation analytics
solves the problem that you encounter when your content and community have grown too big to manage
"manually." Therefore when you look at your analytics data today, it's going to be sparse. Look at it in a
month, and you'll start seeing its benefits more clearly. Let's first work on building an audience and bucket
loads of content.

What follows are some screenshots and descriptions of the features you'll find when you turn on curation
analytics.
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Community Scoring Report

When you dive into the community scoring report - it identifies which content needs most attention in the
eyes of the community. MindTouch TCS charting displays a visual distribution of your content as well as a
table of metrics to measure the quality of your content. As the site continues to expand, low-scoring
content will be pushed to the attention of your site curators. In addition, curation analytics allows you to
filter your strategic content to focus on specific areas of interest. If you prefer to crunch your numbers in a
separate program, note that all data from these reports can be downloaded as a CSV.

Content Aging Report

The content aging report analyzes your content by time of last edit. As your site ages, this report
highlights pages that haven't been updated in a long time.
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As with community scoring, curation analytics allows you to filter your help content to focus on specific
areas of interest. Filter your reports by topic or hierarchy - the insights provided are endless.

Search Reporting

Search provides insight into what your users want. Tap into that insight to ensure you have coverage for
the topics that your community needs help with. Execute reports on the most common search terms and
queries with search analytics, and learn from the results what people are clicking through. As more
searches are made, you'll see the search term cloud fill in. These are the terms that people are looking for -
do you have help content to cover these needs? Search reporting helps product managers address
unmet needs at the point of pain.

Your Next Step
We hope this short walkthrough gave you insight into why MindTouch TCS is the right tool for your social
help community. We're passionate about creating exceptional product help experiences, and this is only
the beginning: you should sign-up for our weekly webinars to learn how to create better documentation
and a thriving community.
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